
Start of Summer Term Message 20.04.20

Dear parent,

Thank you all for your support for your child and for the school at the start of a uniquely
trying Summer Term. I wanted to share a couple of points with you at this early stage 
for the sake of reassurance. 

Remote Learning 

Our systems are being affected by the huge upsurge in internet traffic in general 
currently. This has slowed the service by our broadband provider. If there has been any
disruption to your son’s/daughter’s learning as a result, this may be due to the 
broadband and therefore due to factors out of our control. 

We believe that a mixed economy of approaches to teaching at this time is what is 
called for. We are therefore providing the bulk of our teaching content and 
assessments online via our Portal, as I am sure you are aware by now. We are also 
trying out interactive teaching via Class-In and via Zoom from this week and the results
after the first day have been very promising. However, not all teachers will be using it 
and not all pupils be able to access it – that is a given and it is not a problem. It is 
designed to provide fun and variety and some learning. In addition, we will be pre-
recording some material and making this available on Portal too. Please do not expect 
our normal Outstanding lessons online – it’s not clear such a thing exists! Please also 
resist the temptation to compare teachers in this regard or indeed to compare schools. 
We are all very different and we are adding to our skills very quickly to produce these 
lessons online!

We are very aware of the need to continue to keep both children and teachers safe 
while online and have produced our own guidelines for staff and students and would 
also point you in the direction of many national resources about online safety. New 
guidance has been published on how to follow safeguarding procedures when planning
remote education strategies and teaching remotely. Safeguarding and remote 
education during coronavirus (COVID-19) - GOV.UK. This includes information on the 
following: 

• Safeguarding pupils and teachers online

• Reporting concerns

• Communicating with parents, carers and pupils

• Virtual lessons and live streaming

• Proving pastoral care remotely

• Personal data and GDPR

Please do make a note also to join the Webinars set up by our colleague Andrew 
Wright focussed on teaching, learning, wellbeing and the neuro-science that 
interconnects all three of these vital areas. They will be excellent. A poster is attached 
with details. 

https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19


Boarding matters

I am very aware of the responses boarding parents have made to the letter from the 
Chair of Governors about the discounted fee for the Summer Term. Each of these will 
receive a response from the school shortly. Please do bear with us as we work through 
this issue for you with the reduced Admin. team in place since furloughing began 
before Easter. Apologies in advance for any inconvenience. 

Kind regards,

John Weeds

Webinars for NeuroNinjas

Online safety guidelines

https://www.cranbrookschool.co.uk/wp-content/uploads/2020/04/Online-Safety-Guidelines-students-April-2020-1.pdf
https://www.cranbrookschool.co.uk/wp-content/uploads/2020/04/Webinars-for-NeuroNinjas-A-Wright.pdf
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