
Covid-19 update for all parents - Monday 16th March 
Dear Parent,  

I am writing to update you further on the situation in school regarding the outbreak of Covid-19 – 
with apologies for the frequency of these messages! I’m sure you’ll appreciate that 
circumstances demand a regular flow of information. 

Communication:  

From now on we will be communicating actions and planning related to Coronavirus online on 
our website. The message on the website will be updated daily and will contain links to DfE 
Guidance and other relevant material from public bodies, such as Public Health England.  

Heads of Boarding House will be communicating with boarders and their parents regularly 
through to the end of term.  

Please note that we have now entered the “Delay” phase of the government’s strategy to deal 
with Covid-19. Central this is the instruction we have received from the DfE as follows: 

• Staff, young people and children should stay at home if they are unwell with a 
new, continuous cough or a high temperature to avoid spreading infection to 
others. Otherwise they should attend education or work as normal.  

• If staff, young people or children become unwell on site with a new, continuous 
cough or a high temperature they should be sent home  

DfE Guidance, 16th March 2020 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-
19/guidance-to-educational-settings-about-covid-19 

The isolation period if a child or member of staff has to stay at home is seven days.  

Current situation: 

We currently have one member of staff on isolation with a suspected case of Coronavirus. We 
have contacted Public Health England and have been informed in connection with this matter 
that unless those who came into contact with the member of staff in question are showing 
symptoms, no further action needs to be taken. No-one else on the staff has needed to isolate 
themselves at this stage, but this is likely to change.  

Actions taken:  

We have cancelled or postponed all public events until the Easter break, including the Year 13 
Parents Evening scheduled for this Wednesday, 16th March. The organisers of all such events 
have been informed and are now sorting out revised dates. If you think you may be affected, 
please contact the event organiser.  

Teachers of Year 13 who have any subject concerns will contact students and parents 
individually. For students with more ‘overall’ concerns (issues in more than one subject), 
meetings will be arranged in school between the student and Head of House or a member of the 
Sixth Form management team. The member of staff will then email or phone parents. 



Teachers are making a big effort to upload work by year group on to the school’s Portal. Your 
child may receive emails directing them to specific work, but they must keep accessing our Portal 
to check work set by teachers. We will not send individualised emails to students, but teachers 
may well use email distribution lists to convey work. It is therefore vital that your child is able to 
access our network remotely via Portal/email at all times. If there are any issues with passwords, 
please will you contact the IT Helpdesk as follows: helpdesk@cranbrook.kent.sch.uk or, Tel. 
01580 711800 Ext.355 

Longer term planning:  

International boarders have in many cases already returned home or are planning to do so 
imminently. We would advise all our overseas parents to monitor the situation regarding air travel 
very closely and liaise carefully with the school (i.e. Head of Boarding House and/or Director of 
Boarding) if they plan for their child to return home early. We welcome such forward planning, 
especially as we have provision for school work to continue online regardless of whether a child 
is at home or in school.  

Regarding school closure neither I nor the Governors are empowered to make a decision about 
closing the school because of the virus outbreak. If this is necessary it will be in consultation with 
PHE and the Local Authority Public Health Team or because we have been directed to close by 
the government or relevant body.  

Prevention: 

On a final note, the single most important thing any of us can be doing at this stage is 
remembering to wash our hands thoroughly and frequently. We are stressing this point 
relentlessly in school: 

Wash your hands more often than usual, for 20 seconds each time with soap and water or hand 
sanitiser, especially on the following occasions when you: 
• Get home or into work 
• Blow your nose, sneeze or cough 
• Eat or handle food 

There is excellent, detailed guidance at: https://www.nhs.uk/live-well/healthy-body/best-way-to-
wash-your-hands/ 

Thank you so much in advance for supporting us by doing the same. 

I wish you and your children all well over the coming weeks. Take care!  

  

Kind regards, 

  

Dr John Weeds 

Headmaster 

 


